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EMPATHY IS THE SECONID

KEY TO RPEAC

If telepathy is mind-reading,
empathy is heart-reading.

Decorate these children’s shoes anal
cdraw what’s in thelr hearts!
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How does it feel when someone empathizes with you?
How does it feel when they do not empathize with you?

\ 4




ASSERTIVENESS IS THE AHIRD
N TO PEAKI

calm, cool,
collected,
confident, and
clear.
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